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. I'puroprea

0 MOPsIIKe PAaCCMOTPEHHsI 00paIeHNi rpasKIan
1. O0wue noJ1oKeHus.

1.1. PaGora ¢ oOpamenusmu rpaxnan B MBIIOVNe29 «JleTckuit cam mpucMoTpa u
osnoposneHusd (nanee JIOV) ocymecTsisiercs B cooTBeTcTBHU ¢ DenepaabHBIM 3aKOHOM OT
02.05.2006r. Ne 59-@3 «O mopsake paccMOTpeHHs obpalienuii rpaxaan P®y (B meiicTByoLwei
penakiun @enepansHoro 3akoHa Ne 29.06.2010r. Ne 126-D3).
1.2. Hacrosimee Ilonoxenue mpusBaHO obecrnednTb COONIONEHHE KOHCTHUTYIHOHHOTO IIpaBa
rpaXnaH Ha OOpalleHWe C MPEIIOXKEHHSIMH, 3asABICHHAMH, >KanobaMu KaK yCTHO, Tak M
IIMCPMEHHO; KaK WHIMBHUIYaIbHO, TaK M KOJUIEKTHBHO, JMOO 1O TeneOHHOH CBA3M H
3NIEKTPOHHOH I10YTE HHYOPMAIMOHHO TEJIEKOMMYHUKALIHOHHOM ceTH «HTEpHETY.
1.3. OcHOBHEIE IOHSTHS, HCIIOJIB3y€EMEIE B HacTosmeM [1onoxeHnu:
> olpamenue rpaxuan (anee obpainenue) — Hanpasienase B MAJIOY Ne 240 «Jletckuit
cal KOMOMHMPOBAaHHOTO BHIa» (Halee MOIIKOJLHOE YYpeKAeHHE), B NHCHMEHHOM
(opme nnm B popme 3IMEKTPOHHOrO JOKYMEHTA TIpeAJIoKEeHNe, 3asBICHUE WK Kano0a, a
TaK>Ke yCTHOe oOpalieHue;
> TpelToKeHHe — PeKOMEHJAlHsl IPaXIaHHHA 110 COBEPIICHCTBOBAHUIO IESTEIBHOCTH
HOY;
> 3asBlieHHE — IPOCk0a rpakJaHuHa, 60 COOOIIEHHe O HApyIIeHHH 3aKOHA
«O6 obpasosanun B Poccniickoit ®enepanumy, HenocTaTkax B padote JJOV,
JOJDKHOCTHBIX JTHIL;
> kanoba — npocsba rpaXkaHkHa O BOCCTAHOBJICHNUH UM 3aIlIATE €r0 HApYLICHHBIX IpaB,
CBOOOJ MJIM 3aKOHHBIX HHTEPECOB.

2. Ilopsinok mpueMa o0pamieHHI rpasaaH.

2.1. TIpuem oOpameHnit rpaXxiaH ocyIecTBiseT 3apeaytomas JOV.

2.2. Bee obpamenus, moctynaromue B JIOV, perucTpupyroTcss B CHENHATLHOM IKypHAIE
(«Kuura obpamenns»), ycraHoBneHHOH (OpPMBI B IeHb MX MOCTyIUIeHHA. Hawamom cpoxa
PaccMOTpPEeHHS OOpALIEHHUs CIUTAETCS JEHb PETHCTPALIME OKOHYAHHs CPOKa — aTa HaIlpaBlIeHHUs
IMCBMEHHOTO (YCTHOI0) OTBETA JIHILY, II0JABIIEMY OOpPaIlEHHIO.

2.3. 3asenyromas JIOY nmmbo ero 3amecturens (BO BpeMs OTCYTCTBHS 3aBeIyIoIiei) o6s3an
OpraHu30BaTh paboTy 110 pACCMOTPEHUIO OOpAIECHHH.

2.4. TlpennoxxeHus, 3asBICHHs, JKAJIO0bl TPKIAH CUYHTAIOTCS PA3PEIICHHBIMH, €CIH
PacCMOTPEHBI BCE IIOCTABJIIEHHBIE BOIPOCHIL, 10 HUM IPHUHSATH HEOOXOIMMEIE MEPHI U JAHBI
MCYEPIBIBAIOLINE OTBETHI COOTBETCTBYIOIIHE ACHCTBYIONIEMY 3aKOHOIATENLCTRY.

3. TpeGoBaHusi K NHCLMEHHOMY 00PALICHHIO, PETHCTPALMH H CPOKAM PACCMOTPEHHSI.

3.1. B nucemenHoM obpamieHnn ykasbiBaeTcst HanmeHoBanue JIOVY, GpaMuIus, UMs, OTIECTBO
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JIOJDKHOCTHOTO JIMIA, @ TaK ke (aMuims, UMs, OTUYECTBO, aaPeC JJIEKTPOHHOHM IOYTHI, €CIU
OTBET JOJKEH OBITh HampaBiieH B (opMe 3JIEKTPOHHOIO JOKYMEHTa, ¥ IMOYTOBBIM aapec, eCiu
OTBET IODKEH OBITH HAlpaBlieH B NHCBMEHHOH ¢Qopme, yBeIOMIICHHE O Iepeanpecaluu
oOpallleHHs; H3JOKEHHE CyTH OOpAINEHHs, CTABUTCS JIMYHAs MOIIHUCH OOPATHBIIETOCs
rpaXJaHNHA U JaTa.

3.2. B cnyyae ecim B NHCHMEHHOM OOpAlIeHHHM HE YKa3bIBAIOTCA (amuius rpakiaHHHA,
HaIpaBUBINEro OOpalleHre W IIOYTOBEIH agpec II0 KOTOPOMyY MOJDKEH OBITh HAlPaBICH OTBET,
OTBET MepeaaeTcst TMYHO B PyKH JaHHOIO IpaKIaHHHA.

3.3. B cimyuae ecnu BONpochl, (akThl, M3JI0XKEHHBIE B MMCBMEHHOM OOpalleHWH, KacaroTcs
paboter JIOY u TpeGyloT KOMHCCHOHHOIO PAacCMOTPEHHs, TO MpHkasom pykosoautenst JOY
co3aeTcs KOMHCCHS MO PAaCCMOTPEHHIO MHUChbMEHHOro obpamenus. [Ipeacenarens KOMHCCHH,
OIpeiessieT PerIaMeHT PabOThl KOMUCCHH.

3.4. TTucbMeHHOE OOpalleHHe MOUIEXUT 00s3aTeIbHON PerucTpaliy B TEYEHHE TPeX AHEH ¢
MOMEHTA IOCTYIUICHHUS.

3.5. KoMHccHs IPOBOJUT NMPOBEPKY COOTBETCTBHUSI MHCBMEHHOTO OOpallleHus JeHCTBUTEIBHBIM
daxtam. Ilpemcemarens KOMHCCHM — OpramsyeT cOop — MHpOpMaumuu, JOKYMEHTOB,
OOBSICHUTENBHBIX C JIUL, HMEIOIINX OTHOLICHHE K COBEPIICHHIO HAPYIICHWH TpaB M 3aKOHHBIX
HHTEPECOB IPaXKIaHWHA, TOTOBUT 3aKIIIOYEHHE II0 UTOraM pabOTBl KOMUCCHU U MPEIOCTABIIACT
PYKOBOIMTENIO JOUIKONBHOTO yupexaeHus. IIpu paccMoTpeHuu oOpalleHus MpeceaaTeb
KOMHCCHH 3HAKOMUT C MTOraMH pabOTHl BHHOBHOTO (BUHOBHBIX JIMII) KOTOPBIA MOIMUCHIBACT
3aK/II04YeHHe 1Mo GopMe: IaTa, IMOANUCH, O3HAKOMIIEH, «COTJIACEH) - KHE COTTIaCeH».

3.6. OTBeT Ha MHChMEHHOE OOpalleHne oANKCEBaeTes 3apeayromei IOV .

3.7. OTBeT Ha NHCEMEHHOE OOpalleHHe, B TOM YHCIE MOCTYIHBIIEE MO HH(YOPMAIHOHHBIM
cucTeMaM OOMIEro II0JIb30BAHUS, HANpPaBIsSeTCss IO IIOYTOBOMY aJpecy, YKa3aHHOMY B
oOpaleHuH.

3.8. O6mmil cpok paccMOTpeHHss He MOXeT IpeBblmare 30 nHed co [HA perucTpalnyu
MMHCBMEHHOI'0 00paIleHUs.

4. Jlpueplii TpHeM TIpPaKIAH MW NOPSIOK PACCMOTPEHHs] YCTHBIX 00palneHwii.
4.1. Ycrable obpammenus K 3apenyrouieit JJOY umu k ero 3amectutento no BP noctynaror Bo
BpEMS JIMYHOM BCTPEUH U 10 TENEPOHY.

42. Tlpm mocTymieHWH oOpaiieHuii 10 TeneoHy TrpakaaHam OOBSCHICTCS IOPANOK
paccMOTpEHHs 0OpaleHHH.

4.3. TluceMeHHOE OOpallleHne, IPUHITOE B XOJ€ JINYHOTO IMpHeMa, MOMJISKUT PErHCTpalud U
PacCMOTPEHUIO B MOPSIIKE, yCTAHOBIEHHOM HacTosuM [lonoxenneM.

S. AHanaus " o0o0meHue padoThI c oOpameHnsIMH rpakaaH.
5.1. PaboTa ¢ oOpaleHusaME rpaskaiaH MOJJIEKUT 003aTENILHOMY aHaAJN3Y.

5.2. Tlpu ananu3e BHUMaHHUE ynelsieTca OOIIEMY KOJMYECTBY M XapaKTEPy PacCMOTPEHHBIX
obpalleHuit, IpUYUHAM IOCTYIICHUsI 0OOCHOBAHHBIX OOpaIleHHH.

5.3. PesynpTarhl aHanu3a paboThl ¢ OOpaIleHUSAMH Tpa)<IaH PaccMaTPHBAETCA Ha HMTOTOBBIX
[eJarornyeCcKuX COBEIIaHHUsX.

6. OTBETCTBEHHOCTD 32 HApYIlleHHEe YCTAHOBJIEHHOI0 MOPSAKA PACCMOTPEHHs! 00pameHui
rpakaaH.

6.1. O6pamenus, mnocrymuBmme B JIOVY, mnomiexar 00s3aTelBHOMY PacCMOTPEHHIO.
6.2. HerpaBoMepHBI# 0TKa3 B IPHEM U PAaCCMOTPEHHE OOpalleHUH IpaXIaH, HapyIICHUE CPOKOB
HX pacCMOTPEHHs, NPUHSITHE 3aBEJOMO HEOOOCHOBAaHHOIO peLIeHHsA, a TaKkkKe Ipyrue
HAPYILICHHsS YCTAHOBIEHHOTO MOPS/AKA PAaCCMOTPEHHs 0oOpalleHHi rpaxiaH BICKYT 3a COOOH
OTBETCTBEHHOCTh BHHOBHBIX IOJDKHOCTHBIX JIMI[ B COOTBETCTBHHU C 3aKOHOAATeNbCTBOM PP n
MOTYT OBITH 00KaJIOBAaHBI B CYIE.




